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                  On Loyalty 
The virtue of Loyalty, a strong sense of allegiance, evokes 
memories of people in our lives who have stayed by our side 
through challenging times. It means to be devoted and 
committed to supporting a person or a cause. In families, many 
might agree that the most predictably loyal member may not 
be a person, but rather the family’s pet dog. A dog’s total 
dependence on us provides a great example of loyalty in 
nature but there are also other ways to view loyalty. 
 

Loyalty in the business world is essential for preserving a 
customer base in order to make a profit. Large retailers invest 
a great deal of time and money with companies that use the 
research of positive psychologists to create customer loyalty. 
Retail loyalty programs are designed to keep consumers 
coming back to stores by giving              incentives, storing 
customer buying habits and contact information in databases, 
then creating marketing campaigns targeted to specific 
interests and locations.  

 

Why is loyalty important? Bain & Company, a global consulting firm, has demonstrated that happy 
customers are loyal – they keep coming back, spending more money, and they are likely to give favorable 
reviews to attract other loyal customers. This firm reports that relationships are more valuable to 
consumers than pricing. That means that customer service is more important than product value, even if 
the pricing is higher than that of a competitor. Bain & Company also notes that it costs 6-7 times more to 
acquire new customers, so keeping customers happy is a financial strategy. 
 

Brand loyalty is achieved with predictable quality such as clothing brands for a particular look or fit, or a 
franchise restaurant with predictable taste and menu items. Loyalty is also what keeps families together 
through “thick and thin” and provides important modeling for children about trust and integrity. When we 
can count on someone over time, that person earns our trust, which is the foundation for building trust in 
humanity. Loyalty is also connected to faith and patriotism. 
 

Can you remember a time when someone stood up for you when you were the target of unkindness or 
cruelty? Remembering such times can be a good reminder of the experience of loyalty. Loyalty is a virtue 
associated with positive emotions such as joy, contentment, excitement, and satisfaction. That’s because 
when we experience a sense of loyalty, we feel a deep sense of contentment and joy. We think of friends, 
family, pets, and even our favorite stores (however, even though retailers want us to be happy, they 
ultimately want our money). But how can we achieve loyalty within ourselves in order to be that 
dependable person of integrity for others?   
 

  

We can show loyalty to others when we deeply 
care for their well-being through acts of love, 
devotion, dedication and commitment.  Teaching 
children to care for pets can be an early lesson 
in reciprocity of love.                                



Restoration 
 Matters 

 

P.O. Box 220 844 St . Louis, MO 63122  |  314-822- 7641  |  info@restorationmatters.org  |  restorationmatters.org 

 
What are the traits of a loyal friend? First of all, persons must have the complete freedom to choose to be 
loyal to another. Otherwise it is coercion, which can breed unhealthy behaviors in relationships. We look 
for someone who exhibits these qualities that indicate a loyal person:  
 

• Supportive – Shows up when you need someone there, aware of your needs and helpful in 
whatever way possible 

• Respectful – Always considerate of human dignity for self and others, refrains from gossip behind 
your back and you feel respected when you are with this person 

• Trustworthy – You can count on this person to be honest, even when it hurts, and to be good for 
their word 

• Sincere – Is gentle in assessing emotional needs for self and other, in good times and bad  
• Integrity – Has self-respect and respect for healthy boundaries that consider what is best for self and 

other 
 

Here are the 5 “R’s” of building loyalty established by positive psychologists for the business world, but are also 
noteworthy for adaptation for consideration in personal relationships: 
 

• Respect – Showing and recognizing the dignity of each person, each relationship 
• Responsibility – Accountable for healthy communication and for giving and receiving constructive 

messaging with a deep sense of commitment 
• Recognition – Acknowledging the relationship and what it stands for; celebrating the good and resolving 

the conflicts within the relationship; honoring people and the gifts they bring to the relationship 
• Reassurance – Giving people good reason to believe that you care about what is important to them and 

that you will do your best to be mindful of what they value 
• Resilience – Going that extra mile to overcome challenges even in the event of setbacks, so as to keep your 

relationships in order 
 
Recognizing loyalty cannot be recounted without noting the life of Jesus as a sterling model. His faithful followers 
were told, “I will be with you always, until the end of time” (Matthew 28:20). “No greater love does one have than 
this than to lay down his life for a friend” (John 15:13). Knowing that we have a friend who is closer than a brother is 
a tremendous comfort to Christians. Jesus modeled loyalty and challenges us to “love one another as I have loved 
you” (John 13:34). The book of Sirach tells us that “a faithful friend is a sturdy shelter and one who finds one finds a 
treasure. There is nothing as precious as a faithful friend and no scales can measure his excellence” (Sirach 6:14-16). 
 

A final word on loyalty and justice comes from Dr. Martin Luther King, Jr. His challenge in the 1960’s for 
Americans to stand against discrimination is still relevant today. Loyalty to a cause is an enduring commitment 
even if it causes suffering or death. Can you imagine how this quote would have gone viral on social media if 
internet existed when King was alive? With so much hatred and polarization in our society, if those loyal to 
goodness and virtue were no longer silent but entered the conversation, we could further the cause for true 
justice. 
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