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Bringing Hope in our Presence

Parent Chat #3 
How do I listen and encourage my child?

  
All of us have needs. When our needs are not met, we tend to act out of sorts. 
Sometimes our needs are unknown to others, until we get emotional, irritated
or angry. 

Using the Relational Care Ladder helps guide us to a quiet space where we, as parents, may
calm down before reacting. It is then and only then that we can in listen to our children and
meet their needs. See the Relational Care ladder that helps you stay present with your child
(Diagram 1). 

Notice the importance of a 20-second hug. Virginia Satir, a famous family therapist, said
that a 20-second hug allows oxytocin to generate in the emotional brain, emanating warm
feelings of connectedness. Use this in your parenting as often as you can.

Being present....... I mean fully present...... is most important.
Not on your cell phone present.
Using the child or youth's words back to them shows that you are hearing their voice.
Asking them to explain a word, even when you assume you know what it means,
could be very helpful. A question such as, “Tell me more about that” is affirming and
opens a deeper conversation.

Above all, provide encouragement rather than praise. This is one of the most beneficial
practices and helps children's self-worth grow in leaps and bounds. To help you understand
what this means, see if you can identify which statements listed here are praise,
encouragement or criticism. 

1. Jarrell, you must be so proud of yourself for being able to score those goals.  
2. Mariano, I am so proud that you came first in class. 
3. I know you can do better than this, Alexia. 
4. If you put in more practice time, Casey, you could do much better. 
5. I appreciated how you offered to help Kate set the table. 
6. You certainly don't try hard enough. 
7. When you apologized to Dad for speaking to him like that, you showed me that you are
strong and willing to learn from your mistakes. 
8. You should be pleased with yourself when you sit down to do your homework without
me asking. 
9. You make me so thrilled when I see you beating the other side in the game. 
  
(ANSWERS: Praise: 2,9.  Encouragement: 1,5,7,8.  Criticism:3,4,6) 
  
How did you do? 



Encouragement phrases may range from acceptance to showing confidence or
contributions, from effort to improvement. Be aware not to have an "I told you so attitude". 

        Here are some useful examples you can try:

I like the way you handled that.
I'm glad you enjoy learning.
You must be very pleased with yourself.
I have confidence in your judgment.
I need your help in...
You have a skill in...
That's a rough one, but I'm sure you will figure it out.

Encouragement is catching your child doing something that deserves recognition to create
their awareness of the benefit, drawing their attention to it by giving them the credit for
their accomplishment, whether big or small. Many times, we as parents, place ourselves in
the picture by telling them how we feel.  "I am proud / pleased/glad........." This creates the
attitude that the child should only be happy when they please the adult. Building a child's
self-worth is essential. It is the reason why we use encouragement, so that when making
choices for themselves, children can choose what is good for them rather than pleasing us. 
  
This is not to say we never praise. It is simply a reminder to use encouragement more often
in small positive changes rather than waiting for perfection. Building a child's self-worth is
giving them a gift for life. 
  
Finally, make time to listen to your child.   Find a regular one-to-one time to be present
without an agenda. Refer to the listening cycle in Diagram 2.   Enjoy spending time with
your child each day, even if it is just for five minutes. 
  
Remember, what you do speaks louder than what you say. Appreciate the little moments in
your child's life by listening intentionally and acknowledging the small efforts. Have fun. 
  



Frida Rundell 

Our January Restoration Matters Newsletter will feature
information on continuing education coursework for

Certification and the 2021 Summer Institute. 

 
Enjoy the blessings of this Season of HOPE!  

Subscribers to our monthly resource support, can join us Tuesday, December 1 at 7 PM Central time. Our
trainer, Terry Ostlund, will share resources on the theme of Hope, and the topic of Looking Ahead with
Anticipation. Go to: restorationmatters.moodle.school to find the link for the Zoom. Want to subscribe?
Contact us at info@restorationmatters.org
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